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PRIVACY POLICY OF JLC INTERNATIONAL, INC.

JLC International, Inc. considers the privacy of the users of our websites to be a serious issue. Please read the
following to learn more about our Privacy Policy.

JLC International, Inc. is a business based in United States of America. Our websites are located at
www.jlcinternational.com and www.jlcusa.com. Our principal business activity is the distribution of European
instrumentation for the industry

Our privacy policy covers JLC International, Inc. and its websites:

JLC International, Inc.

948 Lenape Drive Town Center

New Britain, PA 18901

United States of America

Phone: (215) 340-2650

Fax: (215) 340-3670

www.jlcinternational.com and www.jlcusa.com.

1. WHAT THIS PRIVACY POLICY COVERS

This policy covers how JLC International, Inc. treats personal information that JLC International, Inc. collects and
receives. Personal information is information about you that is personally identifiable like your name, address, email
address, or phone number, and that is not otherwise publicly available. This policy does not apply to the practices
of companies that JLC International, Inc. does not own or control or to people that JLC International, Inc. does not
employ or manage.

2. INFORMATION COLLECTION AND USE

All information on JLC International, Inc.’s websites can be obtained anonymously and providing personal
information by email, fax, phone, or TechChat (the chat facility on the websites) is voluntarily. JLC International, Inc.
collects personal information for its database. JLC International, Inc. collects information about your transactions
with us.

JLC International, Inc. automatically receives and records information on our server logs from your browser,
including your IP address, referral search engines, and the pages you request.

JLC International, Inc. uses information for the following general purposes: to customize the advertising and content
you see, fulfill your requests for products and services, improve our services, contact you, and conduct research
and development, provide anonymous reporting for internal purposes, and for marketing, customer administration,
and technical website administration purposes.
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The voluntarily provided personal data we collect are:

Name
Company Name
Address

Phone and Fax
Email address

3. INFORMATION SHARING AND DISCLOSURE

JLC International, Inc. does not rent, sell, or share personal information about you with other people, companies,
organizations, or institutions except to provide products or services you have requested, when we have your
permission, or under the following circumstances:

e We provide the information to trusted partners (suppliers) who work on behalf of or with JLC International,
Inc. under confidentiality agreements. These companies may use your personal information to help JLC
International, Inc. communicate with you about offers from JLC International, Inc. or the suppliers.
However, these companies do not have any independent right to share this information:

e We respond to subpoenas, court orders, or legal process, or to establish or exercise our legal rights or
defend against legal claims;

e We believe it is necessary to share information in order to investigate, prevent, or take action
regarding illegal activities, suspected fraud, situations involving potential threats to the physical safety of
any person, violations of JLC International, Inc.’s terms of use, or as otherwise required by law;

e We transfer information about you if JLC International, Inc. is acquired by or merged with another company.
In this event, JLC International, Inc. will notify you before information about you is transferred and becomes
subject to a different privacy policy.

JLC International, Inc. will use reasonable efforts to ensure that your personal data is not disclosed to
Federal / State, national, regional institutions and authorities, unless required by law or other regulation.

4, PURPOSE FOR COLLECTION

We do not collect or use personal data for any purpose other than those purposes indicated when you provide
informed consent at the time of collection. If we wish to use or disclose your personal data for new purposes, we
will offer you the means to consent to those new purposes via a web-based interface, email, postal mail, or
telephone.

5. COOKIES
JLC International, Inc. does not place cookies on your computer.
6. YOUR ABILITY TO ACCESS, EDIT, AND DELETE YOUR PERSONAL INFORMATION

General

Users who visit JLC International, Inc.’s websites and voluntarily provide their personal information can opt out of
receiving future marketing communications or they can unsubscribe by following instructions contained in the
messages they receive.
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Upon a request accompanied by reasonable proof of your identity, JLC International, Inc. will, without any charge,
provide you with a readable copy of the personal data, which we keep about you. We allow you to challenge the
data that we hold about you and, where appropriate, you may have the data erased, rectified, amended, or
completed. Although we reserve the right to refuse to provide our visitors with a copy of their personal data,
we will give reasons for any such refusal. We do, however, allow you to challenge our decision to refuse to
provide you with a copy of your personal data.

You may contact us using the information listed in Section 9 of this Agreement (Privacy Support and Contact
Information.) to request access to, changes to, or deletion of your personal information.

7. CONFIDENTIALITY AND SECURITY

We limit employee access to your personal information to those employees who we believe reasonably need to
come into contact with that information to provide products or services to you or in order to do their jobs. We also
employ physical, electronic, and procedural safeguards that comply with federal regulations to protect personal
information.

8. CHANGES TO THIS PRIVACY POLICY

JLC International, Inc. may update this policy. We will notify you about significant changes in the way we treat
personal information by placing a prominent notice on our websites.

9. PRIVACY SUPPORT AND CONTACT INFORMATION

If you have questions or suggestions, please contact us using the information provided on our website’s contact
page at www.jlcinternational.com/contact.htm
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